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What Causes It and Ways to Feel Better 
Does a child you know ever feel lonely when they’re online? 
In a study by the UK’s Office for National Statistics, 14% of 10
–12-year-olds said that they DID often feel lonely – so any 
child experiencing those feelings is, sadly, far from unusual.   
 

The National online safety have produced a guide to support 

loneliness online.  

https://nationalonlinesafety.com/hub/view/guide/loneliness

-online 

 

 
 

Follow these simple steps  

For Android : select > Settings > Account > Privacy > Groups  

For iPhone: select  Settings > Account > Privacy > Groups. 

Select one of the following options: 

 Everyone: Everyone, including people outside of your phone's 
address book contacts, can add you to groups without your 
approval. 

 My Contacts: Only contacts in your phone's address book can 
add you to groups without your approval. If a group admin who's 
not in your phone's address book tries to add you to a group, 
they'll get a pop-up that says they can't add you and will be 
prompted to tap Invite to Group or press Continue, followed by 
the send button, to send a private group invite through an 
individual chat. You'll have three days to accept the invite before 
it expires. 

 My Contacts Except...: Only contacts in your phone’s address 
book, except those you exclude, can add you to groups without 
your approval.  After selecting My Contacts Except… you can 
search for or select contacts to exclude. If a group admin you 
exclude tries to add you to a group, they’ll get a pop-up that says 
they can’t add you and will be prompted to tap Invite to 
Group followed by the send button to send a private group invite 
through an individual chat. You'll have three days to accept the 
invite before it expires. 

If prompted, tap DONE or press OK. 

 

Do you need help managing your children’s 
accounts and devices?  You can use Google 
Family Link or Apple Family Sharing to help 
you.   

Google Family Link  

This is a parental control app from Google 
that lets you:    

 See activity reports showing how long 
they spend on each app.  

 Approve or block new app downloads.  

 Set screen time limits.  

 Find their location (using their device) 

 You will need to download an app and then 
decide appropriate settings.   Further 
information available here:  

https://families.google.com/familylink    

Apple Family Sharing  

You can set up Family Sharing in the settings 
of your device.   

Family Sharing allows you to:   

 Share Apple subscriptions.  

  Share purchases from the App Store.  

 Approve what children purchase/
download.  

  Limit screen time.  

 Share locations and find devices.  

Further information available here:  

https://www.apple.com/uk/familysharing 
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